
WE’RE TECH GUYS WHO SPEAK 
PLAIN ENGLISH. 
Don’t know your cloud from your wireless connection? 
No need to fear! At Netcare we pride ourselves on 
being able to explain technology concepts in words that 
anyone will understand. And because ‘you get’ what 
we’re talking about – you’ll avoid getting a system or 
service that you didn’t need or want in the first place.     

WE CAN MAKE YOUR BUSINESS 
MORE EFFICIENT.
Understanding I.T. concepts is one thing – applying 
them to real life business operations is a whole different 
skillset. At Netcare, we offer 20+ years on the ground 
experience – getting inside companies and tailoring 
technology solutions that help drive efficiencies – aka 
bottom line results.

WE RESPOND LIKE YOU’RE OUR 
ONLY CLIENT.
When you sign up with Netcare, you’ll receive the 
kind of personal service that happens when you know 
every client by name. We’re not a big corporate, so rest 
assured, you won’t be treated like a number - you’ll be 
a company that we bend over backwards for week-in 
week-out.

GREAT I.T. STARTS WITH A PHONE CALL
If you want to stay away from I.T. headaches, or need 

a fresh set of eyes to look at how you’re currently 
operating, we’re here for a quick obligation-free chat.

Call us on 0800 378 888

www.netcare.nz

Technology. Personalised.

BUSINESSES WHO TRUST US

Technology. Personalised.

WE KEEP THINGS 
SUPER SIMPLE.
If you’re tired of talking to  
I.T. people you can’t understand,  
it’s time to have a straight-forward 
conversation with Netcare.

“The biggest benefit that 
Netcare provides us is their 

understanding of our business. 
They take the time to get to 
know us and find out where 
they can add value to our 

organisation.”

– Martin Oettli, CEO, Real Living Group

THE
NETCARE

DIFFERENCE



CORE SERVICES:

How we deliver resources, data, services or programs.

Cloud-based, hybrid and traditional servers all have their 
own strengths – our first job is to assess your business 
needs and determine which option will work best for you.

How we connect your computers together.

We’ll help you choose the right network solution or internet 
connection to match your business size and operations. 
Internet, wired or wireless connections, we do it all.

SUPPORT WHEN YOU NEED IT
We understand I.T. issues need to be solved ASAP. So we 
provide remote support that allows our tech team to jump 
on your device and get you back up and running in a jiffy.

Some companies still need a landline!

Frustrated with the service you get from big phone companies? 
We install, manage and support a wide range of market-
leading phone systems and can help you select one that fits 
your business.

Don’t let destructive emails slip through your system.

A rogue email can cripple productivity, cause costly 
damages and compromise your systems and data security. 
We have solutions to stop that from happening.

Essential defence against cyber-attacks. 

We make sure your data is protected and operating systems 
are secure with solutions that provide reliable defence 
against ransomware, viruses and malware attacks.

Safeguard your valuable information.

Every company is at risk from hackers, data loss and server 
failure. The key is making sure you’re covered when things 
go wrong, with tailored hardware and online backup.

SERVERS

NETWORKS PHONE SYSTEMS EMAIL PROTECTION

CYBER SECURITY BACKUP SYSTEMS

YES, WE ALSO PROVIDE…
• Dedicated After-Hours 

Support

• Dedicated Account 
Manager

• Flexible Pricing Packages

• Day-and-Night Systems 
Monitoring

• Automated Patch 
Management

• Remote Screen Support

• Monthly System Health 
Reports


